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FOR OUR ENVIRONMENT – 
MANAGING ENVIRONMENTAL IMPACTS

 

To enhance the current recyclable collection services 
at housing estates to further facilitate residents in 
practising waste reduction at source and resource 
recovery, the EPD has launched by phase a one-stop 
reliable recycling service called “Green Collect”, for 
housing estates in 9 districts. Sau Mau Ping South Estate, 
one of the public housing estates under Easy Living’s 
management, received Award of Excellent Performance 
for the scheme.

Green Collect

The Group’s recent residential development, namely Manor Hill, 
in Tseung Kwan O has achieved BEAM Plus New Buildings (V1.2) 
– Provisional Bronze rating for its efforts on promoting green 
construction, improving the utilisation efficiency of operating 
resources, ensuring the coordination and synergy between 
business and ecology, and reducing the negative impact of 
operations on the environment.

BEAM Plus New Buildings (V1.2) – Provisional Bronze Rating

Upper East, one of the properties under Country House’s 
management, was recognised as Hong Kong Green Organisation 
due to the demonstrated achievements in waste and energy 
management.

Hong Kong Green Organisation Certification
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FOR OUR PEOPLE – 

PROMOTING DECENT EMPLOYMENT AND DIVERSITY

KDC regards its employees as a cornerstone of its sustainable development. The Group is committed to securing employee rights, 

fostering employee capacity building, and creating a harmonious and safe working environment.

Employment Practices

The Group takes a series of measures for anti-discrimination in the workplace. In accordance with applicable local employment laws, the 

Group has established relevant employment policies based on the principles of integrity, equality and fairness. In terms of recruitment, 

promotion, internal transfer and resignation, we adopt a merit-based approach to assess employees and each employee is given equal 

access to opportunities irrespective of gender, religion, race, family status, disability or age. During the Reporting Year, the Group was 

not aware of any material non-compliance regarding discrimination laws and regulations such as the Sex Discrimination Ordinance 

and Disability Discrimination Ordinance in Hong Kong and the Law of the People’s Republic of China on the Protection of Rights and 

Interests of Women.

The Group promotes respect for labour rights. The employment of child, forced or other illegal forms of labour is strictly forbidden. The 

Human Resources Department will verify the identification documents of candidates and new joiners before the official appointment. 

In the Reporting Year, the Group was not aware of any material non-compliance regarding labour laws and regulations such as the 

Employment Ordinance in Hong Kong and the Law of the People’s Republic of China on the Protection of Minors.

The Group regards the welfare of each employee as the key to promoting employees’ productivity and loyalty. In view of this, the Group 

has been stipulating policies, measures and activities to perpetuate a close-knit culture. The Group offers competitive remuneration 

packages and fringe benefits to employees. For instance, employees can buy insurance and order food and beverages with staff discount, 

as well as to enjoy parking privilege on weekdays. To further boost the staff’s sense of belonging, the Group ceaselessly strengthens 

internal communication and team bonding through news sharing via the “PolyConnect” portal and organising staff activities. During 

the Reporting Year, the Group has arranged various staff activities to reinforce staff connectedness and collaboration.

To demonstrate commitment to employee-oriented human resource management, the Group has become the signatory of the Good 

Employer Charter 2020 of the Labour Department.
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FOR OUR PEOPLE – 
PROMOTING DECENT EMPLOYMENT AND DIVERSITY

As at the end of the Reporting Year, the total number of full-time employees under the ESG reporting scope in Hong Kong and Mainland 

China was 2,456 (excluding Easy Living: 563), while there were 23 (excluding Easy Living: 23) part-time employees (Note 1). During the 

Reporting Year, the total turnover rate of full-time employees was 52% (excluding Easy Living: 33%). Below is a breakdown of the Group’s 

workforce as at 31 December 2022 and turnover rate (Note 2) by gender, age group and geographical location:
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PROMOTING DECENT EMPLOYMENT AND DIVERSITY
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FOR OUR PEOPLE – 
PROMOTING DECENT EMPLOYMENT AND DIVERSITY

Note 1: Part-time employee is one who is under a contract of service to work less than 5 days or 30 hours a week.

Note 2: The turnover headcount and turnover rate apply to full-time employee who has passed his/her probation period only. The calculation of turnover 
rate is shown as below:

Turnover rate = L/E * 100%

L = Number of employees leaving employment during the Reporting Year

E = (Number of employees at the beginning of the Reporting Year + Number of employees at the end of the Reporting Year)/2

Note 3: The disclosed number of employees in the Report only covers the business operations described under the ESG reporting scope. Hence, the 
disclosed number of employees in the Report is different from that in the Company’s Annual Report 2022.

Note 4: Senior management of the Group is the Executive Directors of the Company.

Note 5: Some management contracts for properties and public housing estates managed by Easy Living were ended during the Reporting Year, therefore 
the relevant staff’s departure contributed to the increase in overall turnover rate of the Group.

Note 6: Shenyang and Wuxi offices are combined as Mainland China.

Note 7: The increase in turnover rate was mainly due to the trimming of manpower in Mainland China during the Reporting Year.

Note 8: The turnover rates of Shenyang and Wuxi offices in 2021 were re-calculated to show the turnover rate of Mainland China as a whole.

Anti-corruption

With a commitment to business integrity, the Group has established a stringent corporate governance framework. Under the framework, 

the Code of Conduct has been established to provide guidelines for employees to prevent misconduct such as bribery, extortion, fraud 

and money laundering. The Group has also adopted the policy on Prevention of Bribery Ordinance during the Reporting Year to provide 

sufficient guidance to its employees. In circumstances such as dealing with conflict of interest or acceptance of advantages in any form 

when they are performing their job duties, the guidelines act as powerful tools and criteria to instruct employees to conduct business 

integrity. To strengthen employees’ anti-corruption awareness and professional ethics, the Group has also conducted approximately 

124.5 hours of anti-corruption training and played an anti-corruption video broadcast for all newly joined employees and shared anti-

corruption training materials to the directors of the Company in the Reporting Year.

To further prevent, deter and eradicate unethical behaviours, the Group has established a whistleblowing channel for stakeholders 

including but not limited to employees and suppliers. The stakeholders are encouraged to report any suspected business misconduct, 

malpractice or impropriety via the whistleblowing channel. The case nature and personnel involved will be recorded for further 

investigation and informing corresponding authorities where necessary. During the Reporting Year, the Group was not aware of any 

material non-compliance regarding anti-corruption laws and regulations such as the Prevention of Bribery Ordinance in Hong Kong and 

the Criminal Law of the People’s Republic of China.
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FOR OUR PEOPLE – 
PROMOTING DECENT EMPLOYMENT AND DIVERSITY

Protection of Data Privacy

The protection of stakeholders’ confidential data and private information is one of the most essential duties of the Group as it values 

data privacy in performing business integrity and responsibility. The Code of Conduct clearly sets out regulations and guidelines on how 

to properly collect customers’ personal data. Employees are required to ensure confidential data are handled by designated employees 

to avoid unauthorised access, leakage or use of such data.

Development and Training

Employee development is highly valued by the Group as it plays an important role in maintaining business momentum and lays the 

foundation for long-term development. Therefore, the Group offers internal training programmes on various topics and provides subsidies 

to encourage employees to take external courses.

Apart from regular training, the Group has also provided special training courses that correspond to employees’ interests and roles. 

During the Reporting Year, our employees have attended the training topics including but not limited to:

Business Nature Training Topics

Property Management – Health and Safety
– Customer Services
– Property Security 
– Infection Control 
– Rodent Prevention and Control 
– Emergency Response 
– Building Management System 
– Effluent Discharge
– Personal Data and Privacy
– Anti-corruption

Property Development – On-site Training
– Quality Assurance
– Infection Control
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FOR OUR PEOPLE – 
PROMOTING DECENT EMPLOYMENT AND DIVERSITY

In recognition of the Group’s achievement in manpower development and training, the 

Group has obtained the “Manpower Developer” status of the “ERB Manpower Developer 

Award Scheme” issued by the Employees Retraining Board (ERB).

Throughout the Reporting Year,

our employees have received an average of 

4.82 hours
(excluding Easy Living: 1.69 hours) of training, 

where 94% (excluding Easy Living: 71%)

of employees were trained.
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FOR OUR PEOPLE – 
PROMOTING DECENT EMPLOYMENT AND DIVERSITY

Below is a breakdown of the Group’s average training hours and percentage of employees trained by gender and employee category:

Average Training Hours and Percentage of Employees Trained (Note 1)
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Average Training Hours and Percentage of Employees Trained (Note 1)
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Note 1: The calculations of average training hours and percentage of employees trained are according to the ESG Reporting Guide under the quantitative 
and consistency principles.

Average training hours for employees in relevant categories = TH(x)/E(x)

TH(x) = Total number of training hours for employees in the specified category

E(x) = Average number of employees in the specified category at the beginning and the end of the Reporting Year

Percentage of employees trained = T(x)/T * 100%

T(x) = Employees in the specified category, x, who took part in training

T = Employees who took part in training

Note 2: Senior management of the Group is the Executive Directors of the Company.
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FOR OUR PEOPLE – 
PROMOTING DECENT EMPLOYMENT AND DIVERSITY

Employee Health and Well-being

Employees’ health and safety is the top priority of the Group. Aiming to minimise potential occupational health and safety hazards, the 

Group has implemented a range of safety policies, procedures and measures.

KDE makes reference to the requirements of the ISO 45001:2018 (OH&S) that go beyond statutory requirements to effectively manage 

and reduce the risks associated with the construction site’s operations. As stated in the Health and Safety Policy for the construction 

business, all employees and contractors are required to comply with the statutory requirements to minimise potential occupational 

hazards. KDE continues to solidify its commitment to occupational health, safety and welfare of all employees, and will review the policy 

at least annually or when necessary.

Given a relatively higher risk of workplace safety hazards at construction sites, KDE pays particular attention to employees working on 

construction sites by establishing robust management and control procedures. Striving to provide a safe working environment for 

employees, KDE sets up the Site Safety Committee (the “Committee”) to monitor the health and safety performance across all construction 

sites. The Committee develops the Accident Improvement Plans to mitigate the incidence of safety hazards. It is also responsible for 

reviewing the operation procedures and occupational safety management system regularly. All site workers and subcontractors are 

required to follow the operation procedures. Moreover, all new employees and subcontractors are required to undergo site safety 

training to promote safety awareness. During the Reporting Year, the Group has provided safety training to 13 employees and 1,128 

subcontractors’ workers. Safety audits are conducted periodically to ensure the safety management systems and safety measures are well-

implemented to meet the safety level in the construction sites. The Group has achieved satisfactory results in the audit, demonstrating 

that a safety management system is in place in the construction sites.

In terms of the office and property management staff, the Group also takes a series of measures to ensure health and safety. The Group 

has performed regular cleaning and maintenance of indoor air quality to protect both office-based staff and property management 

staff. Furthermore, the Group also arranges relevant health and safety training for the property management teams. Easy Living has also 

implemented ISO 45001:2018 (OH&S) in their property management under contract for the Housing Authority sites.

As a result of the effective safety management system for regular monitoring, the Group was not aware of any material non-compliance 

regarding safety and health laws and regulations such as Occupational Safety and Health Ordinance in Hong Kong during the Reporting 

Year. There were no work-related fatalities for our employees in each of the past three years including the Reporting Year and 3,194 

(excluding Easy Living: 584) lost days due to 53 (excluding Easy Living: 5) work injury cases in the Reporting Year were recorded.
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FOR OUR COMMUNITIES – 

SUPPORTING LOCAL COMMUNITIES

In addition to KDC’s own community, the Group places a significant emphasis on local community care. This is reflected in our ongoing 

support and contribution to a variety of community events and charitable activities, particularly in light of the poor economy and 

COVID-19 pandemic.

The Group partnered with Madam Hong’s Bakery (established 
by Ngai Shing Workshop of Fu Hong Society) and organised 
the annual charity cookies fundraising. All proceeds were 
contributed to Fu Hong Society for their operation.

Charity Cookies

In support of The Community Chest, the Group has 
donated the same amount of funds raised by employees 
during the Dress Casual Day Campaign.

Dress Casual Day 2022
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FOR OUR COMMUNITIES – 
SUPPORTING LOCAL COMMUNITIES

“Love Teeth Day” launched by The Community Chest aims to 
arouse public awareness on dental care and oral health whilst 
raising funds for the needy. The donations were allocated to 
support “Oral Health Services for the Needy”.

Love Teeth Day 2022/2023

The Group joined the Skip Lunch Day 2022, which aims to help 
and bring hope to the less fortunate by donating lunch fees to 
The Community Chest. All donations received were allocated to 
support the “Services for Street Sleepers, Residents in Cage Homes 
and Cubicles”.

Skip Lunch Day 2022

The Group sponsored the mooncake workshop organised 
by Delightful Integrated Vocational Rehabilitation 
Services Centre under St. James’ Settlement. All 
mooncake gift boxes were donated to several charity 
organisations for supporting rehabilitation.

Mooncake Workshop & Donation
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FOR OUR COMMUNITIES – 
SUPPORTING LOCAL COMMUNITIES

The Group has participated in WWF-Hong Kong’s Flag 
Day 2022 on 18 June 2022, which aims to promote the 
message of nature conservation. The donations were 
allocated to protect the precious wetland habitats.

Flag Day 2022

The Group has participated in The Community Chest New 
Territories Walk for Millions 2022 at the Cross Bay Link, 
Tseung Kwan O on 20 November 2022. The fund raised 
through the Walk programme was designated to support 
24 member agencies in providing “Family and Child 
Welfare Services”.

New Territories Walk for Millions 2022

Our staff of Wuxi office have joined the volunteer service 
for nucleic acid testing and vaccination in the Reporting 
Year to help those in need in the pandemic.

Anti-pandemic Volunteer Service
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FOR OUR COMMUNITIES – 
SUPPORTING LOCAL COMMUNITIES

Our Wuxi office‘s staff have visited the empty-nest elderly during 
the Chinese New Year to send them gifts. Besides, the staff have 
organised spring festival couplets writing workshop for kids to 
celebrate the Chinese New Year.

Chinese New Year Visiting Event and Spring Festival Couplets Writing Workshop

Apart from the above community investment activities, KDC supports the Lok Sin Tong Social Housing Scheme “LST Housing” in the 

Western District. It aims to provide social housing units with affordable rent and family supporting services for low-income families who 

are waiting for Public Rental Housing and living in dismal conditions. During the Reporting Year, driven by the Housing Bureau with 

funding, the Group has already procured to provide twenty housing units with lease term for 2 years for LST Housing. To demonstrate 

our continuous support to the community, forty housing units will further be available for LST Housing in the middle of 2023.
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FOR OUR COMMUNITIES – 
SUPPORTING LOCAL COMMUNITIES

Besides, the Group has donated HK$170,450 in Hong Kong and RMB30,000 in Mainland China to several non-profit organisations to 

promote ecological conservation and assist those in need. In support of the underprivileged, the Group has donated food to a charitable 

food bank during the Reporting Year. As a testament to their effort on social involvement, each of KDC, KDE, Country House and Easy 

Living have been recognised as “Caring Company” for the fourteenth, fourth, thirteenth and seventh consecutive years respectively. 

Furthermore, three employees are being nominated as Caring Ambassadors, who actively support and participate in community activities 

organised by Country House.

KDC –  
Caring Company

KDE –  
Caring Company

Country House –  
Caring Company

Easy Living – 
 Caring Company

Jody Kwok –  
Caring Ambassador

Angela Kwong –  
Caring Ambassador

Yau Siu Har –  
Caring Ambassador

Country House has received the “Social Enterprise Supporter Award 2022” under the Social 

Enterprise Supporter Award Scheme established by Fullness Social Enterprises Society (FSES), 

which strives to encourage collaborations between social enterprises and corporations/

organisations in achieving Corporate Social Responsibilities and Corporate Shared Value.
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ESG AWARD

The Group has won InnoESG Prize 2022 in recognition of our contribution to creating a more sustainable future during the year. The 

accolade was awarded to recognise three key success factors of sustainable future: impact on society and planet, influence of stakeholders 

on sustainability and innovation in solutions.
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Throughout the pandemic’s challenges, the Group has stood by and fully engaged our stakeholders. Moving 
forward, the Group will continue to transmit our values to society while promoting the long-term sustainable 

development of our operations and properties.

To ensure continuous improvement in sustainable development, the Group will continue to set practical 
targets, review actual progress regularly, and adjust our plan as needed.

LOOKING FORWARD
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PERFORMANCE TABLE

ENVIRONMENTAL PERFORMANCE DATA

Indicator Unit

2022 2021

Total

Total 
(Excluding 

Easy Living)

Total 
(Excluding 

Easy Living)

Energy Consumption in Hong Kong (Note 1)

Total electricity consumption kWh 33,952,383 16,578,193 16,482,530

GJ (Note 2) 122,229 59,681 59,337

Total fuel consumption (Note 3) Diesel, L (Note 4) 29,350 6,360 226,686

Diesel, GJ 1,160 250 8,975

Petrol, L 11,098 11,098 14,503

Petrol, GJ 380 380 496

Total energy consumption GJ 123,769 60,311 68,808

Total energy intensity GJ/Total floor area 
 (m2) (Note 5) 0.10 0.24 0.26

Energy Consumption in Mainland China (Note 6)

Total electricity consumption (Note 7) kWh 653,817 653,817 829,481

GJ 2,354 2,354 2,986

Total fuel consumption (Note 8) Petrol, L 19,023 19,023 21,128

Petrol, GJ 651 651 723

Total energy consumption GJ 3,005 3,005 3,709

Total energy intensity GJ/GFA (m2) (Note 9) 0.50 0.50 0.64
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Indicator Unit

2022 2021

Total

Total 
(Excluding 

Easy Living)

Total 
(Excluding 

Easy Living)

GHG Emissions of the Group (Notes 10 & 11)

Direct GHG emissions 
 (Scope 1) (Note 12) tCO2e 157 97 690

Energy indirect GHG emissions 
 (Scope 2) (Note 12) tCO2e 14,978 7,446 7,612

Total GHG emissions tCO2e 15,135 7,543 8,302

Total GHG emissions intensity tCO2e/Total floor area 
 (m2) (Note 13) 0.01 0.03 0.03

Waste Discharged for Hong Kong Construction Projects (Notes 14 & 15)

Construction and demolition 
 waste disposed to landfill Tonnes 1,155 1,155 7,512

Construction and demolition 
 waste recycled Tonnes 318 318 987

Total construction and demolition 
 waste Tonnes 1,473 1,473 8,499

Total construction and demolition 
 waste intensity

Tonnes/Floor area 
 (m2) (Note 16) 0.12 0.12 0.36

Water Consumption in Hong Kong (Notes 17 & 18)

Water consumed m3 110,956 69,317 85,003

Water intensity m3/Total floor area 
 (m2) (Note 19) 0.09 0.28 0.32
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PERFORMANCE TABLE

Note 1: The 2022 data consists of the headquarters in the Pioneer Centre, office of Easy Living, forty-two other property management premises (excluding 
Easy Living: fourteen), one construction site and five retail shops. The 2021 data consists of the headquarters in the Pioneer Centre, thirteen 
other property management premises, one construction site and five retail shops.

Note 2: 1 kWh = 0.0036 GJ, which is referenced to the Energy Statistics Manual from the International Energy Agency (Annex 3 Units and Conversion 
Equivalents).

Note 3: Fuel consumption is inclusive of construction machinery and company-owned mobile vehicles, conversion rates for diesel used for construction, 
diesel used for mobile vehicles and petrol used for mobile vehicles are 39.6 MJ/L, 38.6 MJ/L and 34.2 MJ/L respectively.

Note 4: Diesel consumption in the construction site significantly decreased in 2022 mainly due to the main construction works almost reached the 
completion stage during 2022. 

Note 5: Total floor area represents the sum of (i) GFA of the properties under our management and (ii) the estimated construction floor area of the 
construction projects in Hong Kong in the respective years.

Note 6: Data is inclusive of two offices in Shenyang and one office in Wuxi.

Note 7: Due to COVID-19 pandemic, the operation of offices and sales offices in Shenyang was affected by the local government’s lockdown policy 
for a certain period and the scale of operation had been controlled by the Group within 2022, which contributed to the significant decrease 
in electricity consumption during the Reporting Year.

Note 8: Fuel consumption is inclusive of company-owned mobile vehicles.

Note 9: The denominator represents the GFA of Shenyang and Wuxi offices.

Note 10: Calculation standards and methodologies for carbon emissions are as follows:

(a) Methodologies of data collection, calculation and reporting are referenced to “How to prepare ESG Report, Appendix 2: Reporting 
Guidance on Environmental KPIs” available in the website of Hong Kong Exchanges and Clearing Limited;

(b) Emission factors for Hong Kong based operations are referenced to the respective sustainability reports of CLP and HK Electric 
Investments and HK Electric Investments Limited; and

(c) Methodologies for calculating emissions in Mainland China are referenced to the “Regional Baseline Grid Emissions Factor for Emission 
Reduction Projects in China” issued by Ministry of Ecology and Environment of the People’s Republic of China.
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Note 11: The emission of air pollutants, such as particulate matters, nitrogen oxides and sulphur oxides, is insignificant to the Group. Therefore, relevant 
figures are not disclosed.

Note 12: Scope 1 GHG emissions refer to direct emissions of GHG resulting from the business operations as described under the ESG reporting scope, 
which include (i) vehicular transportation and (ii) construction machinery usage; Scope 2 GHG emissions refer to energy indirect GHG emissions 
resulting from the generation of the electricity purchased by the business operations as described under the ESG reporting scope.

Note 13: Total floor area represents the sum of (i) GFA of the properties under our management in Hong Kong, (ii) the estimated construction floor area 
of the construction projects in Hong Kong and (iii) the GFA of Shenyang and Wuxi offices in the respective years.

Note 14: The construction and demolition waste figures for both 2021 and 2022 included the waste generated by the subcontractors working in one 
construction site in Hong Kong. The significant decrease in construction and demolition waste was mainly due to the main construction works 
almost reached the completion stage during 2022.

Note 15: Office and property management waste figures are not available for disclosure as the Group currently does not have an established mechanism 
for gathering the statistics of all the waste data at its headquarters, offices and property management premises in Hong Kong and Mainland 
China.

Note 16: Floor area represents the estimated construction floor area of the construction projects in Hong Kong in the respective years.

Note 17: Water consumption data in the offices in Mainland China is not material to the Group. Moreover, water cost/consumption of the property 
development projects in Mainland China is paid/monitored by the main contractors. Therefore, the relevant figures are not disclosed.

Note 18: The Group sourced its water from the WSD and has no issue in sourcing water.

Note 19: Total floor area represents the sum of (i) GFA of the properties under our management and (ii) the estimated construction floor area of the 
construction projects in Hong Kong in the respective years.
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PERFORMANCE TABLE

SOCIAL PERFORMANCE DATA

Indicator Unit

2022 2021

Total

Total 
(Excluding 

Easy Living)

Total 
(Excluding 

Easy Living)

Number of full-time employees (Note 1)

Overall Persons 2,456 563 604

By Gender

Male Persons 980 304 328

Female Persons 1,476 259 276

By Employment Category

Senior Management (Note 2) Persons 4 4 4

Management Persons 152 82 74

Office Staff Persons 451 280 317

General Staff Persons 1,849 197 209

By Age Group

< 31 years old Persons 173 58 69

31 – 40 years old Persons 252 154 191

41 – 50 years old Persons 387 153 164

> 50 years old Persons 1,644 198 180

By Geographical Region

Hong Kong Persons 2,355 462 487

Mainland China Persons 101 101 117

By Employment Type

Full time Persons 2,456 563 604

Part time (Note 3) Persons 23 23 17
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Indicator Unit

2022 2021

Total

Total 
(Excluding 

Easy Living)

Total 
(Excluding 

Easy Living)

Turnover Rate (Note 4)

Overall % 52 33 25

By Gender

Male % 61 36 27

Female % 45 28 23

By Age Group

< 31 years old % 69 43 49

31 – 40 years old % 63 41 25

41 – 50 years old % 53 24 19

> 50 years old % 48 29 20

By Geographical Region

Hong Kong % 52
(Note 5)

28 28

Mainland China (Note 6) % 51 51
(Note 7)

14
(Note 8)

Average Training Hours (Note 9)

Total average training hours Hours 4.82 1.69 1.01

By Gender

Male Hours 3.96 1.61 1.28

Female Hours 5.39 1.79 0.68

By Employee Category

Senior Management (Note 2) Hours 9.88 9.88 9.88

Management Hours 4.31 2.20 0.50

Office Staff Hours 3.54 1.19 0.38

General Staff Hours 5.16 2.03 1.97
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Indicator Unit

2022 2021

Total

Total 
(Excluding 

Easy Living)

Total 
(Excluding 

Easy Living)

Percentage of Employees Trained (Note 9)

Overall % 94 71 51

By Gender

Male % 39 52 60

Female % 61 48 40

By Employee Category (Note 10)

Senior Management (Note 2) % 0.1 0.7 1.3

Management % 5.3 10.5 4.5

Office Staff % 13.9 34.9 34.9

General Staff % 80.7 53.9 59.3

Health and Safety

Work-related fatalities Cases 0 0 0

Lost days due to work injury Days 3,194 584 154

Number of Suppliers, Contractors, Subcontractors and Service Providers (By Region)

Hong Kong Number 629 536 616

Mainland China Number 97 97 158

Anti-corruption

Anti-corruption training hours Hours 124.5 124.5 101

Number of concluded legal cases 
 regarding corrupt practices Cases 0 0 0
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Note 1: The disclosed number of employees in the Report only covers the business operations described under the ESG reporting scope. Hence, the 
disclosed number of employees in the Report is different from that in the Company’s Annual Report 2022.

Note 2: Senior management of the Group is the Executive Directors of the Company.

Note 3: Part-time employee is one who is under a contract of service to work less than 5 days or 30 hours a week.

Note 4: The turnover headcount and turnover rate apply to full-time employee who has passed his/her probation period only. The calculation of 
turnover rate is shown as below:

Turnover rate = L/E * 100%

L = Number of employees leaving employment during the Reporting Year

E = (Number of employees at the beginning of the Reporting Year + Number of employees at the end of the Reporting Year)/2

Note 5: Some management contracts for properties and public housing estates managed by Easy Living were ended during the Reporting Year, 
therefore the relevant staff’s departure contributed to the increase in overall turnover rate of the Group.

Note 6: Shenyang and Wuxi offices are combined as Mainland China.

Note 7: The increase in turnover rate was mainly due to the trimming of manpower in Mainland China during the Reporting Year.

Note 8: The turnover rates of Shenyang and Wuxi offices in 2021 were re-calculated to show the turnover rate of Mainland China as a whole.

Note 9: The calculations of average training hours and percentage of employees trained are according to the ESG Reporting Guide under the quantitative 
and consistency principles.

Average training hours for employees in relevant categories = TH(x)/E(x)

TH(x) = Total number of training hours for employees in the specified category

E(x) = Average number of employees in the specified category at the beginning and the end of the Reporting Year

Percentage of employees trained = T(x)/T * 100%

T(x) = Employees in the specified category, x, who took part in training

T = Employees who took part in training

Note 10: The percentage of employees trained in 2021 was restated and rounded to one decimal place to align with the presentation format of the 
Reporting Year.


